SHARE Front of House Network 
11 October 2013 10.15am – 3.30pm at Chelmsford Museum, Oaklands Park, Moulsham St, Chelmsford Essex CM2 9AQ
	10.15am Coffee and Registration
10.30am Opening Words: Simon Floyd SHARE

10.40am Welcoming speaker

Kate Carreno, Assistant Director, Central Services Fitzwilliam Museum

10.50am Keynote speaker: Working Wonders: an Action Plan for the Front of House Museum Workforce: Iain Watson, Director, Tyne and Wear Archives & Museums 
11.30am  Comfort break 

11.45am The National Trust: Creating a visitor centric culture: A Consultant and National Trust Property’s Experience! 
Elizabeth Champion, East Suffolk Visitor Experience Manager, Sutton Hoo, National Trust and Emily Badger , Visitor Experience Officer, Anglesey Abbey, National Trust
12.30pm  Lunch
1 .30pm Show case:   What’s in it for your museum? Insight into NVQ:EDI Certificate in Supporting Cultural Venue Operations with Sue Foakes, Freelance Assessor.   
2pm  Hot Topic: One for All and all for one: Security and Visitor Experience Teams working together as one Vernon Rapley Head of Security & Visitor Services Victoria & Albert Museum London
2.30pm  Comfort break and tea/coffee
2.45pm Address Hot Topics from the participants and networking

3.30pm End 



