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SHARE Retail Forum  - AGENDA
10 am – 3 pm Monday 4th November 2013
Palace House, Newmarket Seminar  
[Venue contribution courtesy of the National Horse Racing Museum]
CHAIR: 
Rosie Evans - Retail and Customer Services Manager, SCVA
GUEST SPEAKER: 

Malcolm Crampton- Director, Jigsaw Publishing

	10.00
	Arrival, coffee


	

	10.30
	Welcome and Introductions


	Chair
Simon Floyd, SHARE

	10.40
	Forum Objectives and SHARE 

	

	10.50
	Business Review – A Round-Table Discussion
· KPI results

· Emerging Trends [visitors, products etc] 

· Contributing Factors [weather, exhibitions etc] 


	All 



	
	
	

	12.30
	 Networking Lunch 
 
	

	13.30
	Guidebooks: Printing Publishing and Selling 

	Malcolm Crampton
Jigsaw Publishing 

	14.15

	Future Direction for the Forum
· Support

· Conclusions

· Action points

· Next meeting 
	

	14.45
	CLOSE
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