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Front of House Network
Natural History Museum Tring
3 April 2014 10.15am - 3.30pm*
* a guided tour of the Collection will be available from 3.30pm for those who would like to stay. 
	10.15am Coffee and Registration
10.30am Welcome : Paul Kitching, Museum Manager, Natural History Museum, Tring

10.40am Kate Carreno, Assistant Director, Central Services, Fitzwilliam Museum, University of Cambridge Museums 

10.50am Keynote speaker: The Welcome – from car park and back again Lesley Baxter, Director of HR, Warner Brothers Studio Tours
11.30am  Comfort break 

11.45am   The Induction (interactive session) with Malcolm Armstrong, Visitor Experience   Manager and Rachel Mackay, Front of House Section Manager, Natural History Museum, London 
12.30 pm  Lunch
1.15pm Visitors with more than two legs: The importance  of Pest management  awareness for Front of House staff (interactive session)  with Andor Vince, University of Cambridge Museums, Collections Care Officer 
2pm   Debate between the Head of Security of Natural History Museum, Tring and the Security Manager as to the impact of break-ins both for paid and unpaid staff as well as the Museum itself.  Chaired by Paul Kitching, Museum Manager, HNM, Tring
2.30pm  Comfort break and tea/coffee
2.45pm Hot Topics: Actions from 2013!
3.30pm End




Note Taker:   Louise Greenwell, The Junction, Cambridge and a previous Creative Apprentice for the Fitzwilliam Museum and Wysing Arts Centre, Bourn
