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SHARE Museums East Front of House Forum
Museum of East Anglian Life
3 July 2014 10.15am - 3.30pm

	10.15am Coffee and Registration
10.30am Welcome : Nick Winterbotham, Interim Museum Director, Museum of East  Anglian Life and  Kate Carreno, Assistant Director, Central Services, Fitzwilliam Museum, University of Cambridge Museums 

10.40 am Simon Floyd, SHARE Co-ordinator, SHARE Museums East
10.50am Masterclass session:  Customer Care the John Lewis Way!  John Lewis Cambridge 
11.30am  Comfort break 

11.45am  Standard Operating Procedures - What are they; why do they matter? (interactive session) Ian Leonard, Visitor Services Manager at Chelmsford Museum and Jo Barrett, Team Leader, Visitor Services, Fitzwilliam Museum.
12.30 pm  Lunch
1.15pm  VAQAS with Visit England: Is this for us? Tell us more! 

Vicky Howell, Quality Assurance Schemes Executive
2pm   The Museum Paradox: Welcome/Vigilance with Essex Police (Heritage Crime)
2.45pm  Comfort break and tea/coffee
3pm Hot topics and Young trainee from the Museum of East Anglian Life telling us about their experiences followed by a tour of Abbot’s Hall
3.30pm End




Note Taker:   Louise Greenwell, The Junction, Cambridge and a previous Creative Apprentice for the Fitzwilliam Museum and Wysing Arts Centre, Bourn
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