SHARE Front of House Forum
University of Cambridge Botanic Gardens
11 February 2015 10.15am - 3.30pm

What can Front of House teams expect from and, in turn, offer curators?
	10.15am Coffee and Registration
10.30am Welcome:  Beverley Glover Director of the Botanic Garden, University of Cambridge 
10.45am Keynote speaker: Tony Butler, Executive Director, Derby Museums Trust and former Director of the Museum of East Anglian Life, Stowmarket
11.15am  Comfort break 

11.30 am My eyes and ears: working with my front of house team - including a practical! Elie Hughes, Curator, Ely Museum
12 noon Morning round up:  Kate Carreno, Assistant Director, Central Services, Fitzwilliam Museum
12.15 pm  Lunch
1pm  Trip around the Botanic Gardens 
1.45pm What Could Possibly Go Wrong? Conversations between Curators and Front of House:  Mark Elliott, Senior Curator, Museum of Archaeology & Anthropology, University of Cambridge    
 2.15 pm Front of House support! Culture Finder App demonstration: Hannah Kershaw, Digital Associate, University of Cambridge Museums
2.30 pm Lights, Camera, Action! SHARE first annual Volunteer Awards 2015 and Mystery Shopping Phase 2: Simon Floyd, SHARE Co-ordinator, SHARE Musems East 
(Break mid way through at 2.45/3pm)
3.30pm End




Note Taker:   Louise Greenwell, The Junction, Cambridge and a previous Creative Apprentice for the Fitzwilliam Museum and Wysing Arts Centre, Bourn
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