HEN 20.4.15 Cambridge Museum of Technology (Recorded by Deborah Walton)

Volunteering

Sustainability


Deborah Walton 21/04/2015

DID WELL�
DO BETTER�
�
Interesting Museum


Venue easy to get to


Good communication during event


Good networking opportunities during event


Good mix of 


:new museums to group


different people from museums who’ve been before


people who’ve been many times 


 lead to building on old relationships and creating new ones


Flexibility within timetable allowing good chance for discussion on topics which interested the group�
Time management �
�
LEARNED�
STILL PUZZLED�
�
Recognising benefits of networking


To work closer together to increase offer and efficiency for less effort 


Passport


data sharing (charging external organisations etc)


How to promote each others events


Feeling comfortable talking to other museums


Understanding others, feeling like we’re not on our own and not in competition


How to look after volunteers better


Concentrate on visitor experience on ordinary days not just event days


Recruitment methods


Targeted recruitment in non museum areas, eg working with student recruitment


How to present yourself productively to non museum groups when recruiting�
�
�
 








