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Heritage Engineering Network
HEN Volunteer Passport
Many Museums / Heritage attractions rely on volunteers to operate either entirely or to supplement paid staff. Many of us have difficulty attracting and retaining all the volunteers we need, and have few if any incentive / reward / recognition schemes for our volunteers.

Many volunteers within our sector are interested in like sites, so by way of a recognition for the time given to our individual organisations by our volunteers, it is proposed to launch a HEN volunteer passport.

All venues participating in the HEN are invited to join the scheme.

How will it work? Participating sites will issue  registered volunteers with an “identity card” or “passport”, after an agreed qualifying period. That passport will entitle the holder to defined benefits at other participating sites.

“Qualifying period”; This will be at the discretion of the issuing site, but I would suggest a minimum of 3 months after starting as a volunteer. Once issued the passport would be renewed annually as long as the holder is still a volunteer for the life of the scheme.

“Defined benefits”; Initially the idea was to offer free entry to other participating sites, and in most cases this will be the benefit. However during the initial discussions with some sites not all of us charge for admission, but many of those sites would like to join the scheme and offer an alternative benefit, for example Luton museums have suggested a free drink in their cafe. It may be possible to offer a  back room tour at other sites, so as part of joining the scheme each site will identify the benefit that they will provide. It is also recognised that some smaller sites do not charge visitors, and do not have tea rooms or back rooms, in these cases I believe they should still be allowed to join the scheme as other HEN volunteers will still be able to visit for free and it will help to promote the SHARE / HEN scheme within the network.

A schedule of participating sites and benefit available will be issued initially monthly, then once established annually.

“Monitoring success / sharing results”; Whenever a HEN passport is presented then the visited site will record the name of the visitor and his / her issuing organisation on a sheet, copies of the completed sheets will be collated  (Who? TBA possibly HEN co-ordinator) annually probably either at calendar year (end December) or SHARE fiscal year (end March), with the information gathered shared within the network.
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Design of the Passport

Probably the simplest way is simply to print and laminate a business card  example below, this could be done centrally (who) or locally by each issuing organisation, or a combination with those sites with the facility helping those without.


Obviously this example shows what could be used for MoP volunteers, other organisations would use there own logo's / card design as long as it contains the “HEN bits”.

Participating Site registration.

The easiest way would be to simply fill in the form below, and return it to me. I will then provide detail of participating sites via the Hen e-mail / SHARE web site (detail to be sorted).

	Organisation 
	Address
	HEN Benefit

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



Participating site registration list

Heritage Engineering Network Volunteer Passport Participators 01/08/2014
	Organisation 
	Address
	HEN Benefit

	Museum of Power

01621 843183

www.museumofpower.org.uk
	Hatfield Road, 

Langford, 

Maldon CM9 6QA
	Free Entry on non Event Days. ½ price entry to MoP Events (does not include Heavy Horse show or Lions Family Day)

	Prickwillow Engine Museum 01353 720737

www.prickwillow-engine-museum.co.uk
	Main Street 

Prickwillow,

Ely. Cambs

CB7 4UN
	Free Entry on non Event Days. ½ price entry on Event Days (does not include The Ploughing Festival)

	East Anglian Railway Museum

01206 242524 

www.earm.co.uk/
	East Anglian Railway Museum Chappel Station, 

Colchester. 

Essex

CO6 2DS
	Free admission to Passport holders on normal Museum days and half price on event days (Except Days Out With Thomas where no discounts can be offered). 

	Cambridge Museum of Technology

01223 500652
www.museumoftechnology.com/
info@museumoftechnology.com
	Cambridge Museum of Technology
The Old Pumping Station
Cheddars Lane
Cambridge
CB5 8LD
	Free admission to Passport holders on normal open days 

	Watford Museum
01923 232297
www.watfordmuseum.org.uk
	Watford Museum

194 Lower High Street, 

Watford, Hertfordshire,

WD17 2DT 
	As Entry to Museum is free. HEN passport holders will receive a free hot drink and biscuit when they visit. 

	Stockwood Discovery Centre, Luton 01582 548 600

www.lutonculture.com/stockwood-discovery-centre/visiting-us/
	Stockwood Discovery Centre
London Road, Luton
LU1 4LX

	As Entry to Museum is free. HEN passport holders May (To be confirmed) receive a free hot drink when they visit. 

	Forncett Steam Museum

01508 488 277
http://www.forncettsteammuseum.co.uk
	Low Road

Forncett St Mary

Norwich

NR16 1JJ
	Free admission to Passport holders on Steam-Up days
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