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SHARE Front of House Forum 

Sainsbury Centre for Visual Arts

The warm welcome  






19 October 2015 10.15am - 3.30pm

	10.15am Coffee and Registration
10. 30am Welcome :  Rosie Evans, Visitor Services, Retail & Hospitality Manager with  Kathy Moore SHARE Museum Development Project Officer

10.30 am Chad McGitchie, Head of Visitor Teams, Whitworth Museum Manchester: Top tips as to how to recruit from the wider community. 

Followed by Create a Debate with Chad and two rural East Anglian museums and their experiences.   
11.15 am  Comfort Break
11.45am Keynote Speaker Bernard Donoghue Director, ALVA: Association of 

Leading Visitor Attractions 

12.20pm Round up of the morning sessions with Kate Carreno, Assistant Director, Central Services, Fitzwilliam Museum
12.30 pm  Lunch
1.30pm The National Theatre: Showcase: How to provide the warm welcome, based on the work they have undertaken with staff and volunteers at Ickworth House, National Trust. 
2.30pm Comfort Break
2.45pm  Further interactions with the National Theatre 
3.10pm News round up  

3.30pm End




Booking a place

Follow the link to SHARE Training East: http://sharemuseumseast.org.uk/events/front-of-house-forum-oct/ or contact Linda Brooklyn or Jane Felstead
[image: image1.jpg]